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Our procedure if you or the healthcare professional requests a Chaperone





The healthcare professional will contact reception to request a chaperone.





They will record in your medical notes that a chaperone is present and identify the chaperone.





Where no chaperone is available the examination will not take place. The patient would not normally be permitted to decline a chaperone once they have expressed a desire to have one present.





The chaperone will enter the room discreetly and remain in the room until the clinician has finished the examination.





The chaperone will normally stand where indicated by the healthcare professional.





To prevent embarrassment, the chaperone should not enter into conversation with the patient or GP unless requested to do so.
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If you require this leaflet in


a different format or you need


further information or assistance please ask at reception.

















Church View Surgery








Chaperone





Having a chaperone is designed to protect both patients and staff from abuse or allegations of abuse and to assist patients to make an informed choice about their examinations and consultations.








Our Chaperones





Church View Surgery hopes to recognise and promote the privacy and dignity of all patients. 





Some consultations and treatments, particularly where they involve intimate parts of the body and stages of undress, can make patients feel vulnerable. 





The presence of a chaperone may assist in supporting and reassuring you during a consultation. 





The healthcare professional may also require a chaperone to be present for certain consultations in accordance with practice policy.





What to expect





You can request a chaperone is present during any health interaction that you feel uncomfortable with.





You should expect to be offered a chaperone for any intimate examinations that are requested as part of your diagnosis or treatment. 





The role of the chaperone will be clearly explained to you. The chaperone will be introduced to you by the health professional that is carrying out the consultation.
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Who can be a Chaperone?





A variety of people can act as a chaperone in the Practice.  Nurses are ideal but they are often unavailable. Health Care Assistants, Phlebotomists and experienced Receptionists and Dispensers can all act as chaperones, provided they have had the required training and a DBS check. 





Can a family member act as a Chaperone?





Your family member cannot act as a chaperone, formally witness or take part in a consultation. 


You can however request that a member of your family or a friend is present during the examination, procedure or interaction.





Can I refuse a Chaperone?





You have the right to refuse that a particular person is a chaperone and in this instance a member of staff will document the reasons for your refusal and your consultation will be reviewed.
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What is the Chaperone’s responsibility?





They will:


ensure that conduct is sensitive and respectful of your dignity and confidentiality


reassure you if you are distressed or experiencing discomfort and to communicate this to the member of staff undertaking consultation 


ensure you are aware and able to access the Practice’s complaints process and mechanism for raising concerns 





What if a chaperone cannot be offered?





If in the unlikely event a chaperone cannot be offered because of an emergency or staff unavailability then we will let you know. 


You may be asked in this instance if you would consent to proceeding with the interaction in the absence of a chaperone or more appropriately offered an alternative appointment when a chaperone will be available.


� HYPERLINK "http://www.informationcommissioner.gov.uk" ��

















